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Useful Telephone Numbers

GSCB
	Department
	Telephone No.

	GSCB: Safeguarding Manager
	01452 58 3638

	GSCB Administration (mail@gscb.org.uk) 
	01452 58 3629

	GSCB Training
	01452 42 5411


Children and Young People’s Directorate – Gloucestershire County Council

	Department
	Telephone No.

	* Children & Families Helpdesk
	01452 42 6565

(Mon – Fri 08:00 to 17:00)

	* Emergency Duty Number (Out of Hours)
	01452 614 194 

	Safeguarding Children Service
	01452 58 3636

	
	

	
	

	Sensory Services
	01452 42 6387

	Sensory Services (Minicom)
	01452 42 6006

	Children with Learning Difficulties
	01452 89 1342

	Legal & Democratic Services Helpline
	01452 42 5203

	Adult Helpdesk
	01452 42 6868

	Adult Protection Unit
	01452 42 5109

	Area Offices
	Telephone No.

	Cheltenham
	01242 532 500

	Cirencester
	01285 881000

	Forest of Dean
	01594 820500

	Gloucester
	01452 42 6000

	Stroud & Dursley
	01453 760500

	Stow on the Wold
	01451 832 272

	Tewkesbury
	01452 27 2290


* We would like to ask that you try and ring the Children & Families Helpdesk Number during office hours.  However if you have concerns about the immediate safety of the child or you believe a serious criminal offence has been committed please contact the Police at any time on 0845 090 1234.  In an Emergency please ring 999. 
There is an Outside of office hours Emergency Duty Team number (EDT). Please note that this is an answering machine and you will need to leave a message and your TELEPHONE NUMBER. Someone will then call you back.  Please remember that this number is for use out of normal working hours only, and for situations that cannot wait until the next working day.  

Health – NHS

Countywide

	Name
	Title
	Telephone No.

	Dr Simon Ackroyd
	Designated Doctor
	08454 224126

	Nuala Livesey
	Designated Nurse
	01452 384963


Cheltenham & Tewkesbury PCT

	Nuala Livesey
	Acting Named Nurse
	01452 384963

	Sue Kinder
	Acting Named Doctor
	01242 516235

	Ann Fenton-Jones
	Child Protection Supervisor
	01242 548878


West Gloucestershire PCT

	Liz Thornton
	Named Nurse
	01452 891493

	Dr John Noonan
	Named Doctor
	01452 891110

	Shirley Beddoes
	Child Protection Supervisor
	01452 332939

	Vacant
	Child Protection Supervisor
	

	Alison O’Neill
	Child Protection Supervisor
	01452 504091

	Dawn Waterfield
	Child Protection Supervisor
	01594 598002

	Vacant
	Child Protection Supervisor
	


Cotswold & Vale PCT

	Nuala Livesey
	Named Nurse
	01452 384963

	Dr Tony Walsh
	Named Doctor
	01666 501930

	Susanne Noblett
	Child Protection Supervisor Midwife
	01594 598167

	Anne Ribeiro
	Child Protection Supervisor
	01453 766331

	Rosemary Thomas
	Child Protection Supervisor
	01453 836864

	Carol Oram
	Child Protection Supervisor
	01285 650559


Gloucestershire Hospitals Trust

	Paul Garrett
	Named Nurse
	08454 226221

	Dr Imelda Bennett
	Named Doctor
	01452 891174

	Carole Jones (Glos Royal)
	Child Protection Supervisor Midwife
	08454 225521

	Judy Richards (Chelt Gen)
	Child Protection Supervisor Midwife
	08454 224364

	Karen Tomasino (Chelt Gen)
	Lead Nurse Children’s Services
	08454 224238


Partnership Trust

	Val Porter
	Acting Named Nurse
	08454 226018

	Rosemary Richards
	Named Doctor
	01242 275015

	Val Porter
	Child Protection Supervisor
	08454 226018

	Jane Barr
	Child Protection Supervisor
	01453 562090

	Sue Loveridge
	Child Protection Supervisor
	01453 562090


Police – Gloucestershire Constabulary

	Department
	Telephone No.

	Child Protection Unit
	01242 261112

	Non-Emergency Number
	0845 090 1234

	Emergency Number
	999 or 112


Gloucestershire Constabulary answers the majority of your calls at a county call centre. However, it will still be your local officers who respond to reported incidents. Calls are taken at the call centre to offer the best possible service to you. The operators will offer an immediate service or connect you to the most appropriate department to deal with your call.  999 or 112 are Emergency Numbers and so should only be used in situations where:

· Life is threatened   

· Someone is injured   

· You suspect a crime is being committed   

· You see something suspicious 

Probation – National Probation Service Gloucestershire 

	Department
	Telephone No.

	Head Office
	01452 42 6250


Education – CYPD, Gloucestershire County Council 

	Department
	Telephone No.

	Help line
	01452 42 5300

	Education Welfare Service
	01452 55 0505

	Special Education Needs
	01452 42 5486


Other Numbers

	Department
	Telephone No.

	CAFCASS 

(Children and Family Court Advisory Support Service)
	01452 311 888

	GDVSAP (The Gloucestershire Domestic Violence Support and Advocacy Project)24 Hour Helpline
	01452 500 115

	YOS 

(Youth Offending Service)
	01452 54 7540

	NSPCC 

(National Society for the Prevention of Cruelty to Children )
	01452 313 361

	GCVYS 

(Gloucestershire Council for Voluntary Youth Services)
	01452 38 4125

	Children’s Information Service
	0800 542 0202

	Army Welfare Service
	01722 436 564

	SSAFA Forces Help
	020 7463 9229


Gloucestershire Safeguarding Children Board
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